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P
lease have the follow

ing inform
ation

ready before calling Illinois A
V

N
:

(N
ote:C

om
plete inform

ation m
ay not be

necessary to register w
ith Illinois A

V
N

.)
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R
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R
em

em
ber – W

rite your P
IN

 som
e-

w
here you w

on’t forget.
You w

ill need
to enter the four-digit P

IN
 to stop

notification calls once Illinois A
V

N
contacts you.
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D
o not depend solely on Illinois A

V
N

,
or any other single program

, for your
protection.

M
ake Illinois A

V
N

 part of
your safety plan.

If you feel that you
m

ay 
be 

at 
risk, 

take 
precautions

as if the offender has already been
released.
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W
h

at Yo
u

 N
eed

 to
 K

n
o

w
 A

b
o

u
t Illin

o
is A

V
N

.

•
T

he offender w
ill not know

 you are registered w
ith Illinois A

V
N

.

•
If you are not hom

e, Illinois A
V

N
 w

ill leave a m
essage on an answ

ering m
achine.

If there is no answ
er, Illinois A

V
N

 w
ill keep calling back at regular intervals.

•
S

ince Illinois A
V

N
 calls autom

atically w
hen an offender is released from

 custody,
notification calls m

ay com
e in the m

iddle of the night.

•
You m

ay register up to tw
o phone num

bers w
ith Illinois A

V
N

.
D

o not register a
phone num

ber that rings to a sw
itchboard.

•
If you have C

A
LLE

R
 ID

, calls from
 A

V
N

 w
ill display as from

 the 502 area code.

W
h

at is Illin
o

is A
V

N
 an

d
 h

o
w

 d
o

es it w
o

rk?

Illinois A
V

N
provides victim

s of crim
e and concerned citizens inform

ation regarding case
and/or custody status of offenses w

here the perpetrator has been incarcerated or
charged w

ith a crim
e.Illinois A

V
N

 is a toll-free, 24-hour autom
ated telephone service

that provides tw
o im

portant services – Inform
ation

and N
otification.

P
rinted by authority of the S

tate of Illinois.08/07.30M
.C

08-93 T
his m

aterial is available in alternate form
at upon request.
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N
ecessary Inform

ation
- T

he m
ore 

personal inform
ation you have about

the offender or the case in question, the
easier it w

ill be to retrieve the desired
custody and/or case inform

ation.
T

he
correct spelling of the offender’s nam

e
w

ill elim
inate incorrect and/or m

ultiple
search results.

K
now

ledge of the date
of birth w

ill enable you to choose
betw

een m
ultiple offenders of the sam

e
nam

e.
If charges have been filed in

court against the offender, there w
ill be

a case num
ber that you can use to

ensure you are receiving the proper
inform

ation.
If the offender has been

incarcerated, the inm
ate num

ber can
also be used as a search tool.You can
contact the county jail or the Illinois
D

epartm
ent of C

orrections to obtain
this num

ber.

S
election of a P

IN
- T

he four-digit 
num

ber you choose as your P
IN

(P
ersonal Identification N

um
ber) is

used to confirm
 that you have received

the notification and is necessary to 
prevent repeated notification calls.

You
should choose a num

ber that is easy to
rem

em
ber.

B
e sure to w

rite it dow
n in 

a place you w
on’t forget.

A
ssistance

- Illinois A
V

N
 is autom

ated
and requires the use of a touch tone
phone.

To speak w
ith an operator, 

sim
ply follow

 the autom
ated prom

pts
w

hen dialing Illinois A
V

N
.

Inform
ation

- Illinois A
V

N
 provides victim

s
and concerned citizens a toll-free num

ber
w

here they can call and get up-to-date
inform

ation on the custody status and/or
case status of an offender.

Illinois A
V

N
operates through interfaces w

ith jail 
booking system

s, the Illinois D
epartm

ent
of C

orrections, the Illinois D
epartm

ent of
H

um
an S

ervices and the C
ircuit C

ourt
C

lerks throughout the state.

N
otification

- C
allers m

ay choose to 
register for autom

atic notification through
Illinois A

V
N

.
R

egistered persons w
ill

receive notification of any change in an
inm

ate’s status.
P

ersons registered for
court inform

ation w
ill receive notification

of any change of case status.
C

allers
select the phone num

ber(s) w
here they

w
ish to be notified and a P

IN
 (personal

identification num
ber) to be used to 

confirm
 receipt of the notification.


